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Your expert partner
for prompt valve and
automation service

When you need time-sensitive parts or repairs, reliability-based
upgrades or in-depth engineering analysis, Flowserve valve
and automation technicians and engineers can help you to
maximize uptime and profitability.

Our specialists based at the Quick Response Center (QRC)

in Imperial, Pennsylvania, (near Pittsburgh) can help you to
keep your flow control equipment and plants operating at peak
condition. We also can support you from our network of other
QRCs as well as our manufacturing facilities and third-party
certified service centers across North America.

Quick Response Center

Imperial, Pennsylvania
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OEM quality, regardless of OEM

We understand your plant uses many types and brands
of valves and automation. But who wants to deal with that
many individual service contracts?

We repair control, quarter-turn, automated and manually
operated valve packages from all major manufacturers.

We use original equipment manufacturer (OEM) parts

on all repairs — regardless of brand — so you can rest
assured your valve assembly will be restored to its original
specifications. And if OEM parts cannot be sourced within
your critical time frame, we will work with you on alternative
solutions to meet your turnaround needs.
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Performance testing and certificatio

Prior to shipment, all new and repaired valves are performance
tested and accompanied with relevant certification. Each valve
is stroked, seat leak tested, hydrotested and quality tested to
the latest industry standards.

Optimized turnarounds to meet your
schedule

Successful turnarounds begin long before the execution stage
with smart planning. Our experts maximize plant performance

and minimize risk. We’ve invested in machining equipment and
a comprehensive inventory that enable us to respond rapidly to
your service needs. We’ve done this to ensure turnarounds are
completed safely, within budget and on schedule.

Quick parts availability

We can promptly ship a wide array of standard quality
replacement parts to you. Special parts can be delivered
quickly to support your urgent requirements.
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